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')< DA=�7+@�4Q*�@ 6K?KJ  
General I nform at ion 
 
The "Device insert ion error" message can only be caused by a failure of the cont inuity 
check. The cont inuit y check is act ivated prior  to device programm ing. Dur ing the cont inuity 
check, the program mer applies low level current  to each pin on the device to determ ine 
whether it  is making good contact  with the programming fixture.   
 
After disabling the cont inuit y test ,  we suggest  loading a device rather than programming 
one. A load operat ion is less apt  to harm  the device because no program ming voltages are 
applied. 
 L 7R68O�(8O5B <TS8(82 DA<KJ  Solut ion 
 
')<�U8@ =A<P@ ?�DA<�7V*+< WX@ NP4�7Y6K4�<�7+B ZGJ  
Ensure that  the device is proper ly just ified in the socket . 
 [
(�2�B *YZ-W5<�U8@ =A<5\]D�^�J  

Check device for  bent  or damaged leads. Repeat  the operat ion with sim ilar  devices from  
same as well as other manufacturers.  I f the operat ion proves successful with sim ilar  
devices, then the suspect  part  is likely defect ive. 
 
0�6�=�_Q<�*M@ D`WK@�7V*RZa6K7)bT687]?KJ  
Exam ine the socket  for debr is and wear. Clean or replace the socket  as necessary.  
 L 65DAD�@ O�B <PO52�cX@ ?P4�7Y65cK7Y(8NPNa<�7�DA6�de*RbT(�7R<T( DAD�6�=�@ (�*f< W-bg@ *�>a=A68?�*�@�?�2�@ *YZ-=�> < =�_5J  
I f this error occurs dur ing an at tempt  to read the device ( via Device/ Read device from  the 
main m enu) , disable the Cont inuity Checking param eter ( rem ove "X"  from  [ X] )  in the 
General Parameters screen (via Config/ General Param eters opt ions from  the main m enu) . I f 
the device is read successfully without  insert ion errors, t ry to program  the device. I f the 
device programs successfully, you've found a reasonable workaround.  
 hGiQjlk m

 Contact  ChipLab Technical Support  and report  your findings. 
 
S868?�*�@�?�2�@ *YZn457R68O�B <�Nobg@ *�>aW5<�U8@ =A<�.�4�7Y6�cG7Y(�NnNa<�7p@ ?�*f<�7Yd9( =A<KJ  
I f following the steps descr ibed in the previous sect ion causes the device to fail 
program ming, a subt le cont inuity problem  may exist .  
 qriAs9t�uQs9iQv�w�x�m

 Refer to your program mer's Device List  and note the earliest  version the 
device that  is supported by your programmer. Boot  your programmer with any previous 
software version that  supports the device and at tem pt  the operat ion again. I f the operat ion 
is successful with the earlier  software, then you've found a tem porary workaround.  
 hGiQjlk m

 Contact  ChipLab Technical Support  and report  your findings. 
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�)� ¡A���+���Q��� �K�K¥  
General I nform at ion 
Most  m emory devices are uniquely ident if ied by their silicon signatures (elect ronic I Ds) . At  
t imes, device m anufacturers change the signatures ( I Ds)  of devices that  undergo changes in 
their manufacturing processes. Typically, the silicon signature is altered to prom ote 
automat ic device select ion and usually does not  reflect  a change in the device program ming 
specificat ions. Consequent ly,  disabling the elect ronic I D check is a viable workaround for  
most  m emory devices. 
 ¦ �R�8¨��8¨5� �T©8�8� ¡A�K¥  Solut ion 
 
��§P���Y�K������ª5��«8� �A�T¡A��� � ���f� ª3¥   
Make sure the device select ion matches the manufacturer and part  num ber of your device 
as precisely as possible. I f it  doesn't , select  the proper character ist ics and perform  the 
operat ion again. 
 ¬G­Q®l¯ °

 Choosing the wrong manufacturer and/ or part  number (via Device/ Select  device 
opt ion from  main menu)  causes the programm er to expect  an elect ronic I D that  differs from  
the I D in your device.  
 
�)��«8� �A�P§a����� ±9� ���H�8�Y���p� ��¡²��� ����³5� ªa��� �g´5� � �����Y�8�8� �µ���¶� ±G�H���Tª���«8� �A�a��� ªX�5�R��³G�Y��§P§-���
ª5��� ¡·� � �M�Y� �A��³G��� ¸A�P� ��¥   
I f the device is labeled with a recent  date code, the manufacturer may have placed a new 
elect ronic I D in the device that  is not  recognized by your programmer. To m inim ize I D 
errors, use the latest  software version on your programmer. 
 ¹r­Aº9»�¼Qº9­Q½�¾�¿�°

 I f your programmer is at  current  version, disable the Enable Elect ronic I D 
param eter by entering "X" in [  ]  under the Read device, Program device, Verify device, or 
General Parameters screens. 
 ¬G­Q®l¯ °

You may wish to contact  the device manufacturer to f ind out  if they changed the I D 
on the device. I f they did,  please not ify your ChipLab Technical Support  Representat ive. 
 À
����� �YÁ-ª5��«8� �A�5Â]¡�Ã�¥   

I f disabling the Enable Elect ronic I D parameter causes an operat ion ( such as read, program , 
or  ver ify)  to fail,  t ry the operat ion on other devices with the same date code. I f the 
operat ion is successful on these devices, the or iginal device may be defect ive. 
 ¬G­Q®l¯ °

 I f a high percentage of part s fail the operat ion, you m ay wish to contact  the device 
manufacturer and report  your f indings. 
 ¦ �5¡A¡�� ¨�� �P¨5��³X� �P���Y�5³K�Y�8§P§a����¡A��±e�RÄT���R�K¥   
I f disabling the Enable Elect ronic I D parameter causes the operat ion to fail on a high 
percentage of parts across several date codes, there may be a software bug in the 
program ming algorithm  associated with the part .  
 ¹r­Aº9»�¼Qº9­Q½�¾�¿�°

 On the programmer's Device List , find the earliest  version of programm er 
software that  supports the device. Run your programm er with any previous software version 
that  supports the device and repeat  the operat ion. I f the operat ion is successful, you've 
found a temporary workaround.  
 ¬G­Q®l¯ °

 Contact  your ChipLab Technical Support  Representat ive and report  your f indings. 

Back to Docum ent  I ndex 

 

/HJDO���_���3ULYDF\ ��������'$7$,2 &RS\ULJKW������������'DWD�,�2�&RUSRUDWLRQ


