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General I nform at ion 
 
The "Device insert ion error" message can only be caused by a failure of the cont inuity 
check. The cont inuit y check is act ivated prior  to device programm ing. Dur ing the cont inuity 
check, the program mer applies low level current  to each pin on the device to determ ine 
whether it  is making good contact  with the programming fixture.   
 
After disabling the cont inuit y test ,  we suggest  loading a device rather than programming 
one. A load operat ion is less apt  to harm  the device because no program ming voltages are 
applied. 
 L 7R68O�(8O5B <TS8(82 DA<KJ  Solut ion 
 
')<�U8@ =A<P@ ?�DA<�7V*+< WX@ NP4�7Y6K4�<�7+B ZGJ  
Ensure that  the device is proper ly just ified in the socket . 
 [
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Check device for  bent  or damaged leads. Repeat  the operat ion with sim ilar  devices from  
same as well as other manufacturers.  I f the operat ion proves successful with sim ilar  
devices, then the suspect  part  is likely defect ive. 
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Exam ine the socket  for debr is and wear. Clean or replace the socket  as necessary.  
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I f this error occurs dur ing an at tempt  to read the device ( via Device/ Read device from  the 
main m enu) , disable the Cont inuity Checking param eter ( rem ove "X"  from  [ X] )  in the 
General Parameters screen (via Config/ General Param eters opt ions from  the main m enu) . I f 
the device is read successfully without  insert ion errors, t ry to program  the device. I f the 
device programs successfully, you've found a reasonable workaround.  
 hGiQjlk m

 Contact  ChipLab Technical Support  and report  your findings. 
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I f following the steps descr ibed in the previous sect ion causes the device to fail 
program ming, a subt le cont inuity problem  may exist .  
 qriAs9t�uQs9iQv�w�x�m

 Refer to your program mer's Device List  and note the earliest  version the 
device that  is supported by your programmer. Boot  your programmer with any previous 
software version that  supports the device and at tem pt  the operat ion again. I f the operat ion 
is successful with the earlier  software, then you've found a tem porary workaround.  
 hGiQjlk m

 Contact  ChipLab Technical Support  and report  your findings. 
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